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Step Forward 
234 Bethnal Green Road
London 
E2 0AA

Tel. 020 7739 3082
www.step-forward.org






Dear Applicant

Thank you for your interest in applying for a position at Step Forward.

Please find enclosed your application pack for the post for our Part-time Senior CBT Practitioner & Wellbeing Worker at Step Forward.  We hope that you find the information and application process straightforward.  Please read through all information before completing the application form and submitting a supporting statement. 

Closing Date: 

· 9:00am Friday 6th November 2026. 
Interviews are likely to take place during the week beginning 16 November and/or week beginning 23rd November 2026.


About the role

[bookmark: _Hlk242346959]This is an opportunity to help develop and shape the CBT service within Step Forward and will suit a recently qualified or experienced CBT practitioner interested in combining direct clinical work, supervision and service development.

This role will help provide therapeutic services at Step Forward and with voluntary and statutory partners across Tower Hamlets and requires the post holder to provide senior support on CBT and wellbeing support to young people aged 11-25 years.
This is an opportunity to make a meaningful impact in the lives of young people aged 11–25, especially those facing complex challenges or considered harder to reach. Our services are currently delivered through a hybrid model, with a focus on face to face sessions. CBT and wellbeing support may take place at Step Forward, in schools, or in community youth settings.
Being part of the team at Step Forward will require you to develop positive working relationships with multi-disciplinary teams in different services. This position needs to have flexibility to ensure services are offered at a time when young people can access them including daytimes and early evenings where appropriate









Key responsibilities
· [bookmark: _Hlk242347000]Provide clinical supervision to our trainee/s and CBT staff
· Provide senior level CBT support/guidance to the wider team
· Provide CBT support to young people with the presenting issues of; anxiety, depression, Post Traumatic Stress Disorder (PTSD), Obsessive Compulsive Disorder (OCD) and other anxiety disorders.
· Collaborate with the Therapeutic Service Lead to further develop CBT provision, clinical practice and service quality within the organisation

About You
· [bookmark: _Hlk242347028]Commitment and passion to support the mental health and wellbeing of young people
· Interested in using your skills and experience to develop a service
· Recognised professional qualification in CBT
· Recognised qualification in CBT supervision
· Have/be working towards BABCP accreditation
· A minimum of 3 years’ experience of working with young people in a MH setting.
· A minimum of 2 years’ CBT post qualification experience of providing 1:1 CBT and/or support services within schools, health and/or youth and community settings.
· Minimum of 1 year providing senior/clinical supervision to CBT practitioners
· Experience of working within school, health or youth settings 
· Experience of dealing with safeguarding concerns and following safeguarding procedures.
· Confident and competent in providing health and wellbeing support to young people in group sessions/workshops and assemblies 
· Ability to work independently and collaboratively within multi-agency teams
· Commitment to embracing diversity and supporting young people in Tower Hamlets

Working with Step Forward
[bookmark: _Hlk211527744]Step Forward is an inclusive charity committed to evolving to meet the needs of young people in Tower Hamlets. Our multi-disciplinary team work closely together to provide a holistic support service to young people. We expect all members of the team to take part in activities which help ensure the smooth running of the organisation and help us to reach organisational objectives. 

Work in a small, dedicated organisation where your expertise directly influences children and young people’s lives. Join a passionate and reflective team of staff and volunteers who embrace and uphold our organisational ethos and values to ensure we are: Inclusive, Warm, Empowering, Inspirational and Innovative.

Other terms/benefits include:
· 35 hour working week
· Generous holiday allowance -28 days per year plus bank holidays (FTE) 
· Additional 3 days due to organisational closure between Christmas and New Year
· Employer pension contribution of 5%
· Access to enhanced sick leave after probation
· Ongoing learning and development opportunities 
· Enhanced maternity/paternity/adoption leave and pay
· [bookmark: _Hlk242347075]Hybrid and remote working potential where organisational requirements allow



Please find the following documents enclosed:
1. Job Description and Person Specification 
2. Application Form
3. Equal Opportunities Monitoring Form
4. Rehabilitation of Offenders Form


How to Apply
Please send your completed application form AND supporting statement by the closing date to:

Lee Robinson, Acting CEO
Email: Lee@step-forward.org
CC: sona@step-forward.org  

Shortlisting will be strongly based on how well applicants meet the criteria of the person specification in their supporting statement.  

Please note, dependent on the volume of suitable applications we reserve the right to change the closing date. We advise you to submit your application and supporting statement, which outlines how you meet the personal specification at your earliest opportunity.


Good luck with your application. We look forward to hearing from you soon.

Warm regards,
Lee Robinson
Acting CEO































Job Description

Job Title:			Senior CBT Practitioner & Wellbeing Worker
Accountable to:		CEO
Responsible to		Therapeutic Service Lead
Salary:			£36,000 - £39,500
Hours:	28 hours per week (0.8 FTE)


Job Summary

This role will help provide therapeutic services at Step Forward and with voluntary and statutory partners across Tower Hamlets and requires the post holder to provide senior support on CBT and wellbeing support to young people aged 11-25 years.
This is an opportunity to make a meaningful impact in the lives of young people aged 11–25, especially those facing complex challenges or considered harder to reach. Our services are currently delivered through a hybrid model, with a focus on face to face sessions. CBT and wellbeing support may take place at Step Forward, in schools, or in community and youth settings, including satellite sessions to reach young people who may not otherwise access support.
You will need relevant CBT and clinical supervision qualifications, at least three years’ experience of supporting young people in mental health and/or wellbeing settings, and a minimum of two years’ post-qualification CBT experience. Experience in a senior or lead role is desirable. You will also need to have, or be working towards, BABCP accreditation.

The Senior CBT Practitioner and Wellbeing Practitioner will be responsible for providing 1-2-1 CBT support within Step Forward and our partner schools or other youth/health settings. Sessions will be provided face to face or remotely via video sessions dependent on organisational requirements and the needs of young people. The post holder would need to feel confident and competent in providing health and wellbeing support to young people and be experienced or able to work with young people in small to medium group sessions. 

As part of this role, you will provide senior-level CBT advice and support to the wider team and clinical supervision to CBT trainees and staff.

The candidate will have experience of working within school, health or youth settings and must be able to be flexible in order to respond to the needs of local young people. Being part of the team at Step Forward will require you to develop positive working relationships with multi-disciplinary teams in different services. This position needs to have flexibility to ensure services are offered at a time when young people can access them including daytimes, evenings and weekends where appropriate

The role requires you to provide evidence-based CBT to young people presenting with anxiety, depression, Post-Traumatic Stress Disorder (PTSD), Obsessive Compulsive Disorder (OCD) and other anxiety disorders.
You must also have a sound understanding of safeguarding principles and demonstrable experience in managing safeguarding concerns. This includes identifying risk, following safeguarding protocols, and working in line with current child protection legislation and multi-agency safeguarding procedures. You should be able to respond appropriately to complex or sensitive issues, always ensuring the safety and wellbeing of the young people we support.
It is essential that you feel confident and comfortable positively promoting our services and can work appropriately within a diverse organisation with a wide range of people in regards to their racial, cultural, religious beliefs, gender, sexuality and socio-economic backgrounds.

As Step Forward is a small charity our multi-disciplinary team work closely together to provide a holistic support service to young people. We expect all members of the team to take part in activities which help ensure the smooth running of the organisation and help us to reach organisational objectives.


Senior CBT and Wellbeing Role 

1. Provide clinical supervision to CBT trainees and other CBT Practitioners. Through supervision, provide a supportive, developmental space for practitioners to learn, train and develop their abilities in the use of CBT
2. To oversee the CBT formulation, treatment and management plans for children and young people being treated by the practitioners using evidence-based interventions appropriate to Step Forward
3. To be a resource of CBT specialist advice to colleagues/wider multi-disciplinary team within Step Forward 
4. Lead and/or contribute to CBT service improvement, quality assurance and outcome-monitoring initiatives
5. Manage the CBT waiting list and allocate CBT clients to staff in collaboration with the Therapeutic Service Lead (TSL) and Senior Counsellor
6. To provide a high quality, professional CBT service and wellbeing sessions for young people as part of the Therapeutic and Wellbeing Team in Step Forward, community centres, and in any other place where young people can be reached
7. Involve family members, and others in the young person’s network (e.g. GPs, schools etc.) in treatment as necessary.
8. Attend multi-disciplinary meetings relating to referrals or clients in treatment, where appropriate. 
9. To contribute to the development of the therapeutic service at Step Forward. 
10. To provide individual CBT and wider therapeutic service assessment sessions for young people where required, including assessment of need, risk and suitability for intervention.
11. To assess and monitor the needs of individual young people being supported and make decisions around the CBT needs of the young people. 
12. To provide remote and face to face sessions on both an appointment and drop-in basis, including evenings when young people can make use of them.
13. To deliver mental health and emotional wellbeing sessions/workshops at Step Forward, in schools, colleges and youth settings. 
14. To deliver larger group presentations at schools and community events including school assemblies
15. To provide non-therapeutic support to young people when appropriate to support organisational objectives


Role Responsibilities

1. To abide by the organisation’s policies, procedures and practice to ensure appropriate safeguarding measures are taken. 
2. To maintain timely, accurate and appropriate case records, including progress, risk information and outcome measures, on Step Forward’s database.
3. To maintain appropriate records to required standards and produce reports in accordance with the requirements of Step Forward.
4. To abide by the policies of other organisations when working on their premises and develop a professional relationship with the staff of those organisations.
5. To use a multi-disciplinary approach with young people when working individually and in groups.
6. To contribute to and attend supervision, practitioners’ and team meetings. 
7. To abide by the ethics and codes of practice associated with BABCP or similar recognised bodies and keep up to date with relevant legislation and developments.
8. To be willing and able to work term times, evenings and weekends (the time and days to be decided by management, depending on the needs of the service).
9. To undertake tasks that ensure the smooth running of the organisation and contribute to the effective functioning of the team.
10. To be flexible in approach and undertake other duties as appropriate.
11. To take responsibility for own professional development and keep up to date with developments in the field.

General Responsibilities

1. To provide a calm, reassuring, and welcoming atmosphere for young people.
2. To contribute to the development of the policies and practice of the service. 
3. To contribute to the development of joint work with other agencies and services where appropriate and in negotiation with the Senior Management Team (SMT).
4. To act as a resource to the staff team in the provision of CBT, mental health and wellbeing to young people and families. 
5. To work in conjunction with other members of the multi-disciplinary team.
6. To adhere strictly to all Step Forward policies, in particular those on confidentiality, safeguarding, and equal opportunities and diversity and to challenge negative attitudes and practice related to race, class, gender, sexual orientation, disability, religion or age.
7. To keep up to date by undertaking such further study or training as may be necessary or, which may be required by Step Forward and which contributes to the provision of an effective service.
8. To represent Step Forward at meetings with appropriate agencies where required.
9. To maintain such records as are necessary to enable analysis of service users and to provide monitoring reports for funders, management and the Board of Trustees when required.
10. To co-operate and assist with any appropriate research into, or evaluation of, the effectiveness and appropriateness of the service.
11. To prepare material for providing information to young people and/or families, for presentation to funders, for presentation to other professionals, or for general publication.
12. To assist in publicising the services available at Step Forward, including the production of publicity material when required.
13. To observe all rules and regulations relating to health and safety.
14. To carry out such other duties as the Senior Management Team including the CEO, or Board of Trustees shall from time to time require.

This Job Description is not an exhaustive list of duties and responsibilities, and the post holder may be required to undertake other duties which fall within the grade of the job, in discussion with their line manager. We recognise that in order to respond to the needs of our local population and national guidelines our services need to evolve.  Therefore, this job description will be reviewed regularly and any such changes will be discussed with the post holder









Personal Specification

Job Title:			Senior CBT Practitioner & Wellbeing Worker
Accountable to:		Operations Manager
Responsible to		Therapeutic Service Lead
Hours:	28 hours per week (0.8 FTE)
Salary:			£36,000 - £39,500

	
	Essential 
	Desirable

	Qualifications/
Education/
Knowledge

	Recognised professional qualification in CBT

Recognised qualification in CBT supervision

Have/be working towards BABCP accreditation

Strong knowledge of safeguarding, risk assessment and child protection procedures


	Understanding of Fraser guidelines relating to informed consent in regards to health & wellbeing.

Knowledge of individual and group work interventions.  




	Experience/
Track Record

	A minimum of 3 years’ experience of working with young people in a MH setting.

A minimum of 2 years’ CBT post qualification experience of providing 1:1 CBT and/or support services within schools, health and/or youth and community settings.

Minimum of 1 year providing senior/clinical supervision to CBT practitioners

Experience in developing/improving a CBT service
Experience of working with PTSD, OCD, anxiety and low mood/depression.

Experience of providing therapeutic, psychosocial or wellbeing group work for young people. 

Experience of working with vulnerable young people including; LGBT, looked after children, young carers, NEET young people and those at risk of sexual exploitation.

Experience working with young people with Autism spectrum condition, ADHD, or learning difficulties

Experience of dealing with safeguarding concerns and following safeguarding procedures. 

Experience of multi-agency working and liaising across internal & external agencies. 

Experience of providing wellbeing support within secondary schools or youth/community settings. 

Experience of delivering workshops and wellbeing sessions to larger groups (e.g. to class groups or at assemblies).  

	



	Skills
	Have a warm, welcoming approach and an ability to provide a calm and reassuring atmosphere.

Ability to work appropriately with difference and diversity and use the Social GGRRAAACCCEESS model to reflect on and inform your work

Be resilient and creative in your approach and have a passion for working with young people.

Ability to work well within, and contribute to the development of the Therapeutic service, and wider team.

Ability to work within the challenges of providing services within schools, clinical and community settings. 

Ability to communicate emotive and sensitive information effectively with a wide range of people both orally and in writing.

Ability to effectively use 1:1 and group supervision to reflect on and inform practice
Be self-motivated, efficient and well organised.


	Ability to use another community language appropriate to Tower Hamlets. 

Ability to facilitate culturally sensitive mental health and wellbeing promotion initiatives with young people from Tower Hamlets communities.



	Other
	Willingness to work at times when CYP can access services (including evenings)

Willingness to work in a flexible manner and undertake a variety of tasks that ensure the smooth running of the organisation.  

Post holder will be required to complete an Enhanced DBS disclosure including checks against barred list, which does not indicate unsuitability for the post. 
 
A commitment to continuous professional development, including ongoing supervision and training.
	






Application Form 
The information collected in this form will be used by Step Forward to carry out its organisational responsibilities and/or procedures in relation to recruitment. Step Forward abides by the Data Protection Act 2018. 

	Confidential application form


PLEASE COMPLETE IN BLACK INK

	Position applied for:
	



	Name:
	

	Address:
	

	Day time telephone:
	

	Evening telephone:
	

	Email Address:
	



Current or most recent employment

	Name:
	

	Address:
	

	Telephone:
	

	Job title:
	

	Salary:
	

	Dates of employment:
	From           To 

	Duties & Responsibilities:
	

	Reason for leaving:
	

	Notice period:
	




Previous employment

	Name:
	

	Address:
	

	Telephone:
	

	Job title:
	

	Salary:
	

	Dates of employment
	From    To 

	Duties & Responsibilities:
	

	Reason for leaving:
	

	Notice period:
	



Previous employment continued

	Dates
	Employer
	Position /Duties

	From 

To 
	

	


	Reason for leaving:
	




	Dates
	Employer
	Position /Duties

	From    

To 
	
	

	Reason for leaving:
	



	Dates
	Employer
	Position/Duties

	From 

To 
	

	


	Reason for leaving:
	


Education, training & qualifications

Please use this space to list any education, training or qualifications you have which are relevant to this post.  Please list dates, where obtained and to what level. You may type this section if you prefer.

	




Please continue on a separate sheet if necessary.


Alongside this application, please also attach a separate supporting statement to address the Person Specification. It should be no more than 3 single A4 pages

Please give details of the skills, knowledge and experience that you can bring to this position.  You should address each point of the Personal Specification for this role individually and be aware that this is the principal item upon which shortlisting will be based. 


Referees

Please give the details of two referees (who should not be related to you) who can provide us with information on your experience.  These should be your present or most recent employers if previously employed and should cover your most recent three years of employment and or study. If you require more than two referees to cover this three-year period, please use a continuation sheet. 

· I agree that reference checks can be requested from the referees given in this form, or any that I later provide to the organisation (Please tick if you agree). Reference checks can include:
· Confirmation, details and dates of employment/volunteering
· Opinion on suitability to fulfil requirements of this role
· Work performance ratings
· Details of any outstanding disciplinary, grievances or management actions against you

SIGNED: __ ______________________________


NAME: ____ ______________________________


DATE:     ________________________________


	Referee 1

	Name:
	

	Position:
	

	Relationship to you:
	

	Address:
	

	Telephone:
	

	Email address:
	




	Referee 2

	Name:
	

	Position:
	

	Relationship to you:
	

	Address:
	

	Telephone:
	

	Email address:
	




	Do you object to our taking up these references prior to interview?       

	Referee 1:
	|_| Yes   |_|  No
	Referee 2:
	|_| Yes    |_| No



[bookmark: _Hlk240559707]
Recruitment adjustments

	Do you require any reasonable adjustments or support to participate in the recruitment and selection process?

Yes     No

	If yes, please tell us what adjustments or support would help you participate in the recruitment process:
	If yes, please tell us what adjustments or support would help you participate in the recruitment process:

	

	
	






Equalities and Diversity Monitoring Form


To assist Step Forward in monitoring the effectiveness of its Equalities and Diversity Policy, you are requested to complete this form.  This monitoring information will be used for statistical purposes only and will not influence the short-listing and interview process. If you do not wish to complete this form, your application will not be affected.


	What position are you applying for?
	

	How did you hear about this position?
	

	Have you ever worked for Step Forward in either a paid or voluntary capacity before?  
	|_| Yes    |_| No

	What is your Date of Birth?
	

	Today’s Date
	

	How would you describe your ethnicity?
	

	How would you describe your sexuality?
	

	How would you describe your gender?
	

	How would you describe you religious beliefs?
	

	Do you consider yourself to have a disability?
	|_| Yes    |_| No

	If yes, please specify nature of disability:
	

	Do you require a work permit?	
	|_| Yes    |_| No

	If yes, do you have a work permit?
	|_| Yes    |_| No     Expiry date:      

	Do you have any other paid employment or directorship apart from your current job?
	|_| Yes    |_| No

	If yes please specify the nature of this work:
	     






Self Declaration and Disclosure Form

Step Forward (Tower Hamlets)

[bookmark: _Hlk240560179]Rehabilitation of Offenders Act 1974

This post involves work with children and young people and is eligible for an Enhanced DBS check, including a check of the relevant barred list where legally applicable.

Under the Rehabilitation of Offenders Act 1974 (Exceptions) Order 1975 (as amended), some convictions and cautions are 'protected' and do not need to be disclosed. Step Forward can only ask applicants to disclose criminal record information that it is legally entitled to consider. A criminal record will not automatically prevent appointment; any information disclosed will be considered fairly and only in relation to the requirements and safeguarding responsibilities of the role.


Do you have any unspent conditional cautions or convictions under the Rehabilitation of Offenders Act 1974?

|_| Yes    |_| No


Do you have any adult cautions (simple or conditional) or spent convictions that are not protected under the Rehabilitation of Offenders Act 1974 (Exceptions) Order 1975 (as amended)?

|_| Yes    |_| No

If your answer is YES to either of the above questions, please give relevant details below.

     


Have you ever been known to any children’s services department or to the police as being a risk or potential risk to children or young adults?

|_| Yes   |_| No

If your answer is YES, please give relevant details below.

     

Have you been the subject of any disciplinary investigation and/or sanction by any organisation due to concerns about your behaviour which may have bearing on your suitability for this position? 

|_| Yes    |_| No

If your answer is YES, please give relevant details below.

     





Declarations and Consent
(Please tick to indicate your agreement with the following statements)

|_|I declare that all information given above is to the best of my knowledge complete and correct and understand that if any relevant information is subsequently found to be misleading or inaccurate, this could cause sufficient grounds for withdrawing any offer made or agreements entered into
|_| I consent to the collection, processing and storage of the personal data collected in this form 


SIGNED: ________________________________


NAME: ________________________________



DATE:     ________________________________



NB: Candidates will be working with vulnerable young people and an enhanced police check will be carried out for the successful applicant before employment commences.
In the event you were not offered this post, this information will be destroyed.
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